


The Exchange Club Parenting 
Skills Center struggles with the same 
situation as so many nonprofits. Staff 
members perform valuable services in 
the community every day, yet can’t tell 
their whole story of impact. Traditional 
methods of data collection and analysis 
are insufficient.  

Executive Director Donna Smith is a 
new champion for using Results Based 
Accountability (RBA). 

“RBA has been an incredible tool 
because together, with shareholders, 
participants, staff and board members, 
we are seeing our work here anew!” she 

How RBA energized one nonprofit
said. “The preliminary results of this 
effort, showing child safety and well-
being, have brought new enthusiasm to 
everyone involved at the Center.”

Donna said this work is 
transformative and is clearly showing 
the alignment of their mission, program 
objectives, as well as most favorable 
outcomes. 

“RBA helps us tell a story we never 
realized we had to tell,” she said.






